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Professional Services

PROFESSIONAL SERVICES FROM THE WEB PERFORMANCE
MANAGEMENT EXPERTS

Are you equipped to manage your website performance? i i ?‘f
Can you efficiently obtain, analyze and leverage web n 5 I
performance information? L ‘ it

Most importantly, does your staff have the required time
and expertise?

Our team of senior consultants can help you make the
most of your web performance investment. We are your
partner in maximizing web performance, offering services
such as monitoring, testing and management.

Flexible, Custom Solutions

Neustar's Webmetrics delivers Performance Management Services that leverage our combined expertise in the key
disciplines of web performance monitoring and management including load testing, external monitoring (websites,
applications, systems and network services), performance analysis and performance capacity/optimization planning.

All Webmetrics Professional Services are delivered under a consultative approach, utilizing our proprietary technologies.
Services are specifically designed to meet the unique business and technology requirements of our customers. Every
project is managed by a team of dedicated performance engineers who are available remotely or on-site.

Extensive Capabilites

Webmetrics understands that uncommon problems require unique solutions. The Webmetrics team has the experience
and skill to help you get the maximum ROI from projects.

Our Professional Services practice was established to deliver custom solutions to meet your website performance
management needs. We provide a combination of successful resources including:

¢ Training
» Single day on-site administrative training or remote training
» Custom training courses

¢ Custom Development
» Development of custom alerts

¢ Integration
» API development
» Development of custom dashboards

+ Consultative Services
» Performance audit reports
» Account review
» Custom reports

+ Additional needs evaluated on a case-by-case basis
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A Neustar® Service

Leverage Proven Business Expertise

With over nine years of experience, Webmetrics, a service of Neustar, Inc., is a leading expert in our field and was the
first company to offer hosted performance management services. We have partnered with leading infrastructure and
connectivity providers to establish our extensive GlobalWatch Network a robust, reliable and infinitely scalable backbone
that powers load testing and website performance monitoring services. Webmetrics dedicated team collects web
performance data and analytics from more than 100 major cities worldwide for more than 500 enterprise customers and
SaaS providers.

For further information about Professional Services and other Webmetrics products and services,
call 1-877-524-8299 or email sales@webmetrics.com.

About Neustar and Webmetrics

Neustar, Inc. (NYSE: NSR) solves complex communications challenges by providing market-leading and innovative solutions and directory
services that enable trusted communications across networks, applications and enterprises around the world. Webmetrics delivers col-
laborative performance management services for complex web ecosystems, and is a fully-owned service of Neustar. For more information,
please visit www.Neustar.biz and www.webmetrics.com.
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