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Site Monitoring  

GlobalWatch ™    for Site Monitoring 
Webmetrics’ GlobalWatch™ for Site Monitoring allows service providers to continuously monitor 

availability and performance of their websites, enabling better management and decision-making 

about the implementation, configuration, support and deployment of their web assets to end 

customers.  

 

By continually monitoring the target websites from outside its hosting center(s), GlobalWatch for 

Site Monitoring identifies and diagnoses website downtime, errors or poorly performing sites – 

essential information for marketing, operations, customer support and to those associated with 

delivering value to customers. 

 

 

Overview  
Your websites and their infrastructure are frequently probed from outside your hosting center(s), 

exercising your complete delivery chain from web, application and database servers, hosting 

environment through to your network infrastructure (including your content distribution network) 

and external third-parties services that, combined, serve up your desired user experience.  

 

 

Webmetrics GlobalWatch Monitoring Platform 
Webmetrics’ Site Monitoring service is deployed via the Webmetrics GlobalWatch Platform – a 

global network of monitoring agents that tests and validates your websites, web applications and 

web services at the depth and frequency of your choosing (as frequently as every 5 minutes). For 

more information about Webmetrics GlobalWatch Monitoring Platform, please refer to its 

datasheet or to www.webmetrics.com.  

 

 

Rich Reporting Capabilities 
Some examples of the reports available: 

� Full Page Breakdown shows all the embedded 

components included in your website and 

provides a breakdown of all images, CSS, 

JavaScript and SSL processing and AJAX calls 

on any given page. 

� Errors by type Timeouts, Content Errors 

 



 

 © 2008 NeuStar, Inc. All rights reserved. 2 / 4 
For more information, please visit www.webmetrics.com 

 

Site Monitoring  

 

� Uptime and Load Times by city showing geographic spread of performance results 

 

� Comparisons with competitive or industry 

benchmarks 

 

 

Drill Through to the Detail 
 

Raw Logs 
Raw Logs can be viewed for any selected time period. The logs show the page address, 
the size and length of time each page and its contents takes to load and the connectivity 
warnings and errors that occurred within the requested period. 

Traceroutes 

This debugging tool is used to determine at what point failure occurs in network firewall, 
router or web server. You can view the trace-routes from any of our agents.  Although 
these are generated in real time and emailed to the customer, the ability is very useful in 
tracking down connectivity problems. 

Insta-check 
This feature allows you to instantly run the monitoring script to test your site in real time 
– in between the normal testing interval. An essential tool for Customer Support and the 
final validation of issue resolution. 

 

 

Performance Alerts 
Availability or performance violations can immediately trigger email and / or pager / SMS alerts. 

Trigger thresholds and alerting call chains are entirely configurable, allowing the right people to 

become informed at the appropriate escalation level. 

 

Access Monitoring Results via APIs 
All performance results are available to end customers via a number of APIs, permitting 

customers to reuse their results for their custom reporting or presentation format requirements or 

integrated with other metrics for comprehensive operational and executive level reporting. 
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Benchmarks 
Individual website performance can be benchmarked against a handful of your key competitors or 

against a vertical index. Additionally your performance can be benchmarked against an internet 

bellwether – helpful to know if you re not the only service affected by performance variations.  

 

 

Monitoring Options 

Rich Internet Application (RIA) Platform 
Webmetrics’ RIA is the most advanced web performance monitoring technology available. At its 

heart lies the implementation of Internet Explorer version 7 as the monitoring test engine to 

capture the true end user experience (also known as ‘Browser Fidelity’) – essential monitoring for 

RIAs, SOA, mashups, AJAX or Web 2.0 implementations. 

 

Advantages 

Monitoring is done at Dynamic Object Module (DOM) layer - the most accurate and granular level 

possible. This permits the capture of not only standard HTML and graphics performance, but also 

complex JavaScript, asynchronous server calls (aka AJAX) and mouse gestures. 

 

Standard Platform 
Webmetrics’ Standard Platform uses its dense monitoring network of agents that is perfectly 

suited to standard web applications.  

 

 Standard 

Monitoring 

Rich Internet 

Application 

Monitoring (*) 

URL and Transactional Monitoring  � � 

Site with simple JavaScript embedded � � 

Dense Global Monitoring Network of Agents �  

Streaming Media � � 

Rich Internet Applications  � 

Sophisticated JavaScript   � 

AJAX, Web 2.0 Sites  � 

(*) Released June 2007 
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About Webmetrics 
In January 2008, Webmetrics was acquired by NeuStar, Inc. (NYSE: NSR; description below) and 

joins the NeuStar Ultra Services division. 

 

Webmetrics 

Webmetrics is a leading provider of collaborative performance management services for complex 

web ecosystems.  Webmetrics’ website testing and monitoring services are used by companies 

and SaaS providers that want to ensure online performance, competitive advantage and a 

positive end-user experience. Webmetrics’ GlobalWatch services test, monitor and measure the 

performance of websites, transactions, web services and streaming media to ensure 24/7 uptime 

and performance integrity. The Company’s customers include GMAC, London Business School, 

Paypal, Careerbuilder, ING, Smithsonian and Harvard Business School Publishing. 

 

NeuStar Inc. and NeuStar Ultra Services 

NeuStar (NYSE: NSR) is a provider of clearinghouse and directory services to the global 

communications and Internet industry. NeuStar Ultra Services provides solutions to organizations 

that rely on core Internet services for their critical business processes, applications, and products. 

Providing integral authoritative DNS services at the root for Top Level Domain (TLD) registries 

and Second Level Domain (SLD) registrants, NeuStar Ultra Services has thousands of enterprise, 

service provider, and core infrastructure customers. Visit www.neustar.biz and 

www.neustarultraservices.biz for more information. 

 

Contact  
 

NeuStar, Inc. 

6150 Lusk Blvd. 

Suite B201 

San Diego, CA 92121 

USA. 

 

Phone:  +1-877-524-8299 

Web:  www.webmetrics.com 


