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Webmetrics Load Testing Services Overview
Load Testing helps you identify web performance bottlenecks, get a handle on how much traffic your site can handle, and 
make sure that your applications are ready for launch or high traffic periods like back-to-school season or Cyber Monday.  
Without testing you’re taking the chance of experiencing performance issues in a live environment, or spending money 
on additional hardware or bandwidth when that could have easily been avoided. Testing your applications in a structured 
manner often identifies cost-effective opportunities for performance improvement saving you money in the long run, and 
provides real-world validation that you are ready to go live, protecting your brand and revenues.  

Depending on the complexity of your testing requirements, and the resources and expertise you have available on staff, 
Webmetrics offers different solutions to meet your unique needs.  

Our Full-Service Load Testing solution includes a dedicated engineer who is assigned to you for scripting, running tests and 
providing analysis and recommendations.  We can get complex testing done for you quickly and offer you the benefit of our 
over 10 years of experience in the industry.

Our On-Demand Load Testing solution is sophisticated but also very flexible, allowing you to run tests at any time, night or 
day.  It’s also easy-to-use and you can get started immediately with a free test.

Full-Service Load Testing
Webmetrics Full-Service Load Testing services provide a comprehensive overview of the performance capabilities of all 
your websites, web applications, and web services. Leveraging advanced proprietary technology, Webmetrics exercises 
your web application in a structured manner to uncover your most pressing load-related issues, including your system’s end 
user performance when under load, your system’s maximum capacity, and bottlenecks and design faults that may hinder 
your performance. Executive Summary Reports identify areas for further investigation, and also make recommendations for 
optimal configurations and performance best practices.

Full-Service Load Testing

¤¤ Fully managed solution with dedicated Load 
Test Engineer

¤¤ Fast turnaround time

¤¤ Clear, detailed reporting with test breakdowns 
and expert recommendations

¤¤ Supports virtually any web-based application 
via end-user simulations

¤¤ Support for web services (discrete and 
transactional)

¤¤ Near-infinite load generating capacity

¤¤ Multiple POPs/networks worldwide

On-Demand Load Testing

¤¤ Choose between Virtual Users (up to 500K), 
Real Browser Users (up to 5K), or a combination 
based on your needs

¤¤ Selenium open-source toolkit

¤¤ Export MySQL

¤¤ Real-time reporting and screenshots of load 
issues for fast debugging

¤¤ Object-level detail reports

¤¤ Easy-to-use, with painless scripting

¤¤ Fast set-up – start testing in minutes, plus run 
a free test immediately



Powerful Solutions for Common Performance 
Problems
Webmetrics Full-Service Load Testing enables your 
technology teams to act quickly in resolving looming 
and existing performance issues of all types, including:

•	 Bandwidth limitations

•	 Error rates exceeding thresholds

•	 Server CPU limitations

•	 Misconfigured web servers, application servers, 
and/or database servers

•	 Errant load balancing configurations

•	 Router/firewall failure or misconfiguration

Full-Service Load Testing
Because this solution is full-service, there is no hardware to deploy or software to install. What’s more, the Webmetrics team 
of experts handles all related test script generation, execution, reporting, and executive summary analysis.

On-Demand Load Testing
Webmetrics On-Demand Load Testing offers a combination of flexibility and sophistication.  You can benefit from the 
convenience of running tests at any time and the power of utilizing both Real Browser and Virtual Users for testing. On-
Demand Load Testing is easy to use and provides a free test so you can get started immediately.

Real Browser Load Testing in the Cloud
Webmetrics offers the only solution with Real Browser 
Users for testing.  This makes your life simpler – requiring 
less scripting and no rewriting.  The real browser features 
also include support for Ajax and Adobe® Flash® video 
streaming. Virtual Users are available as well, so you 
can choose between a combination of Virtual Users and 
Real Browser Users, to best meet your testing needs and 
budget.  

Webmetrics On-Demand Load Testing is a cloud-based 
solution, and able to generate massive amounts of 
simulated traffic from a huge pool of IP addresses – at 
the best possible price.

Flexible, Easy-to-Use Solution
When it comes to on-demand, you need a solution that’s 
powerful but also simple to use.  Webmetrics On-Demand 
Load Testing is easy to set up, easy to deploy, scalable and 
precise.  You can literally get started with testing in minutes.

Because our service utilizes the Selenium open source 
toolkit, you can easily transfer over your existing scripts for 
testing. The MySQL export feature allows you to download 
data into your database for further analysis and reporting.

With convenient and customizable pricing options, you can 
choose the service that fits your load testing needs, including 
a basic free test and the option to upgrade when needed.

Dedicated Test Engineers with End-to-End Expertise
A dedicated Test Engineer will be assigned to your business 
at the beginning of your engagement – and will stay with 
you until the end, providing:

•	 Detailed performance reports and technical 
observations, complete with executive summaries and 
analyses

•	 Clear, comprehensive recommendations to assist you in 
optimizing your customers’ online experiences

•	 One-on-one discussions as needed (scheduled or ad 
hoc)

•	 Unbiased advice from an independent expert

With Webmetrics Full-Service Load Testing, comprehensive 
reporting and customized analyses come standard – and 
making informed decisions is easier than ever.
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About Neustar® Webmetrics®

Neustar, Inc. (NYSE: NSR) solves complex communications challenges and provides market-leading, innovative solutions and 
directory services that enable trusted communication across networks, applications, and enterprises around the world. Neustar 
Webmetrics services provide website monitoring and testing for companies that want to ensure online performance, competitive 
advantage, and a positive end-user experience.  Visit us at www.neustar.biz and www.webmetrics.com.
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